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Welcome to the vanDelft.tech Support Portal. This guide provides clear instructions on how 
to submit and manage support tickets efficiently. 
 
Portal link: https://vandelft.tech/supportportal/ 

1. Overview 
• IT support requests 
• Camera and security system issues 
• Access control and alarm system inquiries 
• Home automation and configuration support 
• General technical troubleshooting 
• Up or down-grade requests 

 
Through the portal, you can: 

• Submit new support tickets 
• View and respond to existing tickets 
• Upload attachments 
• Communicate securely with support staff 
• Access the knowledge base 

2. Accessing the Support Portal 
1. Open your web browser. 
2. Navigate to: https://vandelft.tech/supportportal/ 
3. The homepage will display two main options: 

• Submit a Ticket 
• My Tickets 
• Knowledgebase 

https://vandelft.tech/supportportal/
https://vandelft.tech/supportportal/
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Note: A user account is required to submit or view tickets. 

3. Submitting a Support Ticket 
To submit a new request, ensure you are logged in. 

3.1 Steps to Submit a Ticket 
1. Click Submit a Ticket. 
2. Complete the required fields: 

• Company (optional) 
• Subject – brief summary of the issue 
• Message – detailed description of the problem 

3. Optionally add CC recipients. 
4. Upload relevant attachments. 
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3.2 Before Submitting 
Verify that: 

• All required fields are completed 
• Information is accurate 
• Attachments are included if necessary 
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Click Submit Ticket to send your request. 
 

3.3 After Submitting 
A confirmation screen will appear showing: 

• Your unique Ticket ID 
• A link to view your ticket 

 

If no confirmation email is received, check your Spam/Junk folder and mark the message as 
Not SPAM. 

4. Tracking and Responding to Tickets 
4.1 Viewing Existing Tickets 

1. Click My Tickets. 
2. Log in with your credentials. 
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4.2 Ticket Details Page 

When opening a ticket, you can view: 

• Ticket subject and message history 
• Tracking ID and status 
• Creation and update timestamps 
• Category and reply count 
• Last replier 

 
You may: 

• Add a reply 
• Upload attachments 
• Mark the ticket as resolved when your  
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To respond, type your message and click Submit reply. 

5. User Account Management 
5.1 Accessing Profile Settings 

Click your username in the top-right corner to access: 

• My Tickets 
• Submit a Ticket 
• Profile 
• Logout 



 

Page | 9  
 

 

5.2 Editing Profile Information 

1. Select Profile. 
2. Update your name or language. 
3. Click Save changes. 

 

5.3 Changing Your Password 

1. Enter your current password. 
2. Enter and confirm a new password. 
3. Click Save changes. 

 

5.4 Updating Email Address 

1. Enter your new email. 
2. Click Save changes. 
3. Verify the change via email if prompted. 
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6. Knowledge Base 
The knowledge base is accessible through the Support portal homepage. 
 
 

7. Closing 
For further assistance, please submit a ticket via: 
https://vandelft.tech/supportportal/ 
 
Thank you for using the vanDelft.tech Support Portal! 

 

https://vandelft.tech/supportportal/
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